IPath

ENGAGE

Take your business to the next level — by outsourcing technology management

1Path's Managed IT Service plan - ENGAGE - can be tailored to the unique needs of your
organization, with optional bundle packages that consolidate spend and simplify.

Proof Positive Execution

- Technical Business Reviews
- Quarterly Preventative Maintenance

- Proactive Performance and KPI Reporting

Unlimited Tech Support

- 24x7x365 Reactive Remote Support

- Solution Certified Engineers

Core Security

- 24x7x365 Network & Server Monitoring
- Multifactor Authentication

- Single Sign-on & Password Reset

- End-User Security Awareness Training
- Managed Patching & Antivirus

- Firewall Management

- Web Protection & Content Filtering

- Endpoint Threat Detection

- Endpoint Anti-virus

Microsoft 365 Collaboration Suite

- Office Apps & Teams
- OneDrive & SharePoint Online
- Email, OneDrive, & Sharepoint Backups

- Email Threat Protection

+ Email Encryption (optional)

Backup & Disaster Recovery Administration

- Nightly Data-Backup & Monitoring

- File Restorations & Backup Job Management

www.IPath.com

Bundle & Simplify

=
1Path Cloud PBX

Whether in the office or remote,
1Path Cloud PBX integrates all your
communications needs into a mix-
and-match solution oriented around

your employee’s needs and
workstyles.

@ 1Path Cloud Backups

A backup offering that incorporates
a spectrum of flexible options
based on differing client recovery-
time-objective & recovery-point-
objective needs.

“@ﬂ 1Path GoDesk

N

GoDesk is a fully managed, secure
cloud desktop solution that scales
to deliver business applications
anywhere.

(877) 516.0218




