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PROVEN RESULTS. 
CUSTOMER-FOCUSED SERVICE.  

 
1Path is the Standard for Outsourced IT, Cloud Solutions, Security Services, and 
Unified Communications. We understand our customers rely on technology to 
power their business, work efficiently,  and protect their valuable company data. 
This is why 1Path offers our cl ients the experience of working with an assigned 
Technology Management Team driving a cohesive approach to all  your needs; 
relational,  operational and strategic. We work with you in partnership to create an 
infrastructure that is offers stabil ity while being agile enough support your 
business now and in the future.

NAVIGATE TECHNOLOGY WITH CONFIDENCE 

THE PROCESS
FOR PROVEN SUCCESS

Keeping our hundreds of cl ients 
happy and working takes 
documented and repeatable 
systems, run by experienced

technology professionals. A combination of monitoring current systems, assisting 
end users promptly,  and planning for your technology future, is why our cl ients 
can concentrate on their business and not their technology.
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IT-ALLY
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Augment your IT Department with the scale and efficiency of an MSP’s 
tools and operations, allowing your IT to spend more time on user support 
and strategic projects and less time on routine maintenance. ITAlly 
provides 24x7 device monitoring, alerting, managed patches, managed 
anti-virus, and quarterly reporting for workstations, servers, and network 
devices. Optional external vulnerability scans, web security, and Reactive 
Alert Remediation are available enhancements to our plans. 

RELIABLE 
SUPPORT. 

CRITICAL PROTECTION. 

ENGAGE 
Designed to deliver the core of your IT Maturity, empower your 
organization with 24x7 monitoring and unlimited remote support, server 
and workstation antivirus, threat detection, and managed updates, 
multifactor authentication, single-sign-on, security training, backup 
monitoring, and Microsoft 365 suite, all  with proof positive technical road 
mapping and guidance.  



WHAT DO CLIENTS THINK 
ABOUT 1PATH?

IT  Ser v ices  Cata log  |  2021 

"We hired 1Path as our MSP after a bad experience with 
another company. Onepath has always been responsive to our 
issues, has helped us keep our technology budget stable, and 
has given us a roadmap for how we can improve now and in the 
long-run. I 'm very grateful that we chose 1Path as our IT 
partner."

Clients continue to choose 1Path as 
their trusted technology par tner 
because we treat them l ike more 
than just a number. We put a lot of 
t ime into understanding your 
business, your people,  and your 
specif ic needs to provide the best- in-
class service we pride ourselves on.

"I  have used 1Path for several client engagements and for my 
own companies and they have done a great job of being 
responsive, knowledgeable and will ing to adapt to fit our 
business needs instead of being a cookie-cutter outfit.  It has 
been a pleasure working with them and I look forward to 
working with them for years to come!"

"Knowing you can turn to a trusted technology resource in 
today's business environment is essential to making good 
decisions. 1Path has been there for us, helping to navigate a 
complex array of technology options and make better choices - 
a true business partner."

- J. Matassino

- R.A. Fischer

- M. Hammer



PRIVATE
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The 1Path private cloud offerings provide the same type of premier 
infrastructure as our public cloud - but gives you more control and 
privacy. In addition, our private cloud offering provides your business with 
more flexibil ity to customize your cloud environment to meet your 
specific business needs.

CLOUD 
HOSTING & 
SUPPORT 

CRITICAL INFRASTRUCTURE. 

PUBLIC
1Path's public cloud offerings give our clients premier infrastructure with 
our best in class support and management. A public cloud solution gives 
you a lower-cost option with no need to purchase additional hardware or 
software and vir tually no maintenance. You'l l  also enjoy the high-reliabil ity 
and near-unlimited scalabil ity. 

HYBRID
A hybrid cloud offering powered by 1Path provides the benefits of public 
and private offerings as the name would imply. It gives you the abil ity to 
maintain a private infrastructure for sensitive assets or workloads that 
require low-latency. It 's also cost-effective to have the abil ity to scale to 
the public cloud, only paying for additional computing power when needed. 



ENDPOINT THREAT DETECTION
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Modern antivirus is necessary, but viruses and techniques are constantly 
evolving and as a result,  hackers today aren't very phased by AV. 1Path 
Endpoint Threat Detection makes hackers earn every inch of access within the 
networks we protect. Our managed detection and response service quickly 
discovers new and existing footholds regardless of the infection vector.

CYBER 
SECURITY 

CRITICAL PROTECTION. 

1PATH RADAR
1Path's Rapid Agent-less Detection & Response (RADAR) is a Managed 
Detection and Response program that identifies threat-l ike behavior in a 
client's system, such as impossible logins, multi-factor bypass, coordinated 
attacks, and rogue agents. This provides network intrusion detection with a 
physical or vir tualappliance. Suspected threats are correlated for AI-enabled 
analysis using RADAR's analytics platform.

SECURE-ID
Secure-ID through 1Path is a single solution that bundles together single-sign-
on (SSO), multi-factor authentication (MFA), self-service password resets, 
employee security awareness training, and phishing security tests.  It 's 
everything you need to help keep your employees aware and secure.



1PATH INTERNET
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Client’s can enjoy cutting-edge connectivity with 1Path Internet. Our Direct 
Peering solution connects the customer’s location directly to popular SaaS 
providers, reducing the number of hops and intermediaries required to route 
traffic. This results in higher quality connections and lower bandwidth 
overhead requirements when routing traffic around the public internet. 

COMMUNICATION 
& CONNECTIVITY 

CRITICAL CONNECTIONS. 

CLOUD PBX
1Path Cloud PBX provides an easy-to-use cloud-based unified communications 
service that helps employees to be more productive and collaborative with a 
full-featured phone system, unlimited local and long distance (US) call ing, 
combined with audio/video conferencing. Whether in the office or remote, 
1Path Cloud PBX seamlessly integrates all your communication tools .

GODESK
1Path GoDesk provides clients a public cloud hosted vir tual desktop solution 
with a publicly accessible frontend. Employers who want to empower their 
employees to be more productive on the go, or across devices, will  f ind many 
user-experience benefits with 1Path GoDesk. On top of it all ,  GoDesk can also 
reduce cost through lifetime infrastructure and management savings.



SAFETY & SECURITY
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Protect your most valuable assets - your people - with safety & security 
solutions designed, installed, and maintained by 1Path's expert team. This 
includes everything from access controls, video surveil lance systems, 
intercom & mass alert systems, fire alarm systems and much more.

WORKPLACE 
PRODUCTIVITY & 
TECHNOLOGIES 

CRITICAL WORKSPACES. 

WORKSPACE OPTIMIZATION
With over 15 years experience as a trusted technology integrator, 1Path is 
capable of optimizing your workspaces with various technologies. With 
everything from fully equipped audiovisual conference room setups to 
digital signage in your lobby, 1Path can help modernize your workspace to 
drive productivity and enhance the overall asthetics. 

INFRASTRUCTURE
All of this technology starts with solid foundation and 1Path has the 
expertise to design, install ,  and optimize your network & wireless 
infrastructure for superior connectivity.



WEBSITE DESIGN
As the world becomes increasingly technical,  websites play a bigger and 
bigger role in company communications. They’re there to assist your clients 
when you’re unavailable, and they should provide easy access to the 
information your clients need. But design errors, lack of mobile compatibil ity, 
and inaccurate information all get in the way of user experience. And when a 
website is outdated or poorly functioning, it can hurt a company instead of 
helping it.  1Path can help update and maintain your website for you.
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DATA, 
APPLICATIONS 
& WEB DESIGN

CRITICAL BUSINESS INSIGHTS. 

DATA ANALYTICS
1Path Analytics provides simple, fast reporting via compelling and 
meaningful visualizations. It can help your company make staffing decisions, 
update your customer service policies, or decide which products to launch. 
By providing macro and micro insight into your company, 1Path Analytics will  
help you understand what’s working, what can improve, and how your 
company can grow.

APPLICATION DEVELOPMENT
1Path has the in-house expertise to help you develop and/or improve custom 
business applications to drive productivity, streamline processes, and much 
more.



WWW.1PATH.COM 
(877) 516-0218 

1PATH NAVIGATE TECHNOLOGY 

 WITH CONFIDENCE 


